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CootBetcTBHE
KBATHDHKAIHOHHEIM
TpeboBaHMIM

Kareropus cinymarenei

Cpok o0y4enust

®opma 0OyueHHS

1. OcHOBHBIE XapPaKTEPUCTHKH IPOrPaMMBI

[Tporpamma COCTaBJIEHA c YUETOM IIpHUKa3a
Munsnpasconpazeutas P® ot 11.01.2011 N 1m «0O6
YTBEpXKACHUH EAMHOTO KBaMM(UKAIMOHHOTO CIIPaBOYHMKA
JOIKHOCTEH pPYKOBOIOMTENEH, CIENMATUCTOB M CIY/KAIIAX),
pasmen «KBamuduKaMoHHBIE XapaKTEPHCTUKH JOJDKHOCTEH
PYKOBOIMTENEH H CHEIHAIIACTOB BBICIIETO MPO(ECCHOHAILHOTO
1 OTOJNHUTEIBHOI0 IPO(ECCHOHAIBHOTO 00pa30Ba M)

Jluna, IMeIomHAe UK MOTy4alolie BEICINSE WIIH CpeHee
IpoQeccHOHANBHOE 00pa3oBaHie

72 gaca

OuHas, ¢ IPUMEHEHUEM JUCTaHI[HOHHEIX 00pa30BaTeIbHBIX
TEXHOJIOTHH

2. Ilens peanH3anuu mporpaMmel: GOPMHPOBAHHE COBPEMEHHOTO MHPOBO33PEHMS B
00macTy yIpaBlIeHHs Ka9eCTBOM IOATOTOBKH CIIEIIHAIHCTOR B BBICIINX YYCOHEIX 3aBeIEHUSX.

3. TpeboBanus K pe3yabTaTaMm 00y4eHust
Crymatesnb, OCBOMBIINH IIPOrPaMMYy, TODKEH:
3.1. OOnagaTh clIeNYIOIMUME KOMIESTSHITHIMHE:
®  CHOCOOHOCTH HPUMEHATH 3HAHME IOAXOAOB K yipasieruio kadectBom (OIIK-1 ©I'OC

27.03.02);

®  CrnocoOHOCTE OCYHIECTBIAT: MOHHTOPHHT M BIaJeTh METONaMH OIECHKH Iporpecca B
obnactu ymyumenns kagectsa ([1IK-8 OT'OC 27.03.02);

® CIOCODOHOCTh BECTH HEOOXOIMMYIO NOKYMEHTAIIHIO [0 CO3JAHHI0 CHCTEMBI 00eCIeueHHs
KadyecTBa M KOHTpoIro ee addexturnoctH ([IK-9 O®T'OC 27.03.02);

e CrocOOHOCTE  YYACTBOBATE

B IPOBEIECHUH KOPPEKTUPYIOIDHX H TIPEBEHTHBHBIX

MEpOTIPHATHH, HAalPpaBIeHHBIX Ha ynydmeHue kadecTsa (IIK-10 ®I'OC 27.03.02);
®  Cr0CcOOHOCT IPHMEHSTH 3HAHWE IPHHIHIIOB H METO0B Pa3paboTKU U [PABKI IPUMEHEHHS
HOPMATHBHO-TEXHMYECKOH NOKyMeHTauuH o ofecmedeHuro kadectBa mpoieccos (ITK-16

@I'0C 27.03.02).

3.2. 3uare:

®  IIeld, 3aa4X U OCHOBHEIEC IIPHHIIUAIIEI MEHEPKMEHTA KauecTBa;
e  0aszoBhlc IpHHIHUIEI Beeobmero ynpasnenns kagectsoM (TQM);
® CTaHJapThl M PEKOMEHNALWH IJIS TapaHTHH KayecTBa B EBpomeiicKoM IpocTparcTBe

BrIciIero obpazopanud (ESG);

® OCHOBHBIC BHbI PHCKOB, METOJBL UX OLICHKH,

* TpeOOBAaHUA ¥ PEKOMEHIAIMH MEKTYHAPOIHBIX CTAHIAPTOB 10 MEHEMKMEHTY KadecTRa
cepun ISO 9001:2015 (I'OCT P UCO 9001-2015);

e OCHOBHBIC IIEJIH, 3a0a9H ¥ METO/IbI IIPOBSACHHS CAMOOIIEHKH IEATEIIEHOCTH By3a.

3.3. YMeTn:!

° CTPYKTYPHPOBATh, OIMCHIBATE, INIAHHPOBATE H YIY4IIaThk OCHOBHEBIE pa601me IIPOLICCCEI

o0pa3oBaTenbHOI OpraHu3alum;

e npuMmeHaTh Tpebosanus cranmapra [SO 9001:2015 npu paspaGoTke cHCTEM MEHEIKMEHTA
KadecTBa B 00pa30BaTenbHON OpraHn3alyy;



® [IPUMEHSTH KOJMYECTBEHHBIE W KAYeCTBEHHEBIE ITOAXOABI K VIIPABICHHIO DHCKaMH B
00pa3oBaTENEHOM YUPEKICHUH;

e pa3pabaThIBaTh IUIAHKI BHYTPEHHETO Ay IUTa.

3.4. Bnamets:
e  HaBBIKaMH pa3paCoTku U nonnep:kaHus B palodeM COCTOSHHM BHYTPEHHEH qOKyMEHTAlIHH;
®  HaBBIKAMH TMPOBEJEHHS CEPTH(QUKAIIM CHCTEMBI MEHEKMEHTa KadyecTBa 0Opa3oBaTeIbHOM
OpraHMU3aLHH;
® HABLIKAMH [IWATHOCTHPOBAHHS, KJIACCH(HKAIMH, OIEHKH pHCKOB 00pa3oBaTeIbHOIO
VUPEXKISH ST, HCIIOTB30BAHNS HHCTPYMEHTOB PHUCK-MEHEIKMEHTA;

®  OCHOBaMH IIPOBEJIEHHS BHYTPEHHHX ayIHTOB B 00pa30BaTEIbHOM OpraHu3alyy.
4. Cogepixanne IporpamMmbl
Kanennapuslii yaedubiii rpaduk

OGPHLBOBB.T&JILHBIﬁ IIpoLEeCcC 110 HNporpaMmMe MOXKET OCYLICCTBIIATHCA B TCHCHHUC BCCIO
KaJIEHIapHOro roja.

OOf1asa TpoAOKHTEIEHOCT
R Ayn. yacor o
@opma obydeHus B IeHD mporpammel (HeH, Henenb,
MECSILIER)
QOuHas
C DIIeMeHTAMH AWCTAHIHOHHOr0 00yUeHHs 4 s
VYEBHO-TEMATWUYECKUY TJIAH
IIPOTPaMMBEI TIOBEIIEHHS KBaTH(QUKAN UK
«MeHeKMEHT KauecTBa 00pa30BaTENLHON OpraHu3al[im)
Ne | HammenoBanwme pa3fenoB, IUCIUILIHH X TeM | Beer B ToM gucie DopMEL
0 NEKIUA [IpaKTHYecKue| KOHTPOIS
4aco 3aHATHS
1 CoBpeMeHHEIEe TOIXOIEI K YIIPARICHHIO 4 4 -
0bpazoBaTenprHON opra"usaruei
5 Cucrema MeHeKMEHTa KauecTBa Ha OCHOBE 16 12 4
MexayHapoasoro cragnapra ISO 9001:2015
3 MeBemxMEHT PHCKOB. [ IpHHITHITEI 1 12 8 4
pyxoBozcteo ['OCT P MCO 31000:2019
CrasapThl ¥ PeKOMEHIANH IS TapaHTHH 10 10 -
4 | xauectBa B EBponeiickoM IPOCTPAHCTRE
BeIciero odpasopasus (ESG).
5 Ceprudukaliis CHCTEMB] MEHEKMEHTA 14 14 -
KayecTsa.
6 BuyrpeHHUH ayIUT CUCTEMB] MEHEIKMEHTA 10 6 4
Ka4yecTRa.
CoBeplueHCTBOBaHHE NEATEIIFHOCTH 4 2 2
7 | obpazoBarenbHON OpraHU3aIlii Ha OCHOBE
HEIPEPHIBHOM CaMOOIIEHKH.
Wtorosas arrecrauus 2 2
Tect
Toro 72 56 16




YYEEHAS ITPOTPAMMA
Kypca IOBBIIIEHHS KBaTUUKaIy
«MeHnemxMeHT KadecTBa 00Pa30BATENEHON OpraHH3al[imuy

Paspnen 1. CoBpemennble moaxoabl K ynpaB/IeHHI0 06pa3oBaTeabHO# opranusanueii (4
yaca)

° MuHoBansoHHOE Pa3BHTHE BEICIIETO 00pA30BaHKsA: TT0OANTBHEIC H3MEHEHHS H BBI30BEL
DezepanbHEli 3aK0H 0T 29.12.2012 N 273-®3 "06 o6pazosanuu B Poccmitckoit Deneparuus
° WuTerpanus Bricimero o6pa3zoBanus B obimeeBporeiickoe 06pa3oBaTenbHOe

npoctpancTBo. KoMruiekcHas onerka 06pa3oBaTeIbHOM OPraHH3aIlii H roCyJapCTBEHHAS
aKKpeZuTanus 00pa3oBaTeIbHEIX IPOTPAMM

Pazgen 2. Cucrema MeHemkMeHTa KauecTBa HA OCHOBE MeKIyHapoaHoro crangapra ISO
9001:2015 (16 yacos)

o Mogenu cucTeM MeHEeJKMEHTa KaYecTBa.

IIpUHIMIIEI CHCTEMBI MEHEIDKMEHTA KAYECTBA.

Crpyktypa u comepkanue cragmapra UCO 9001:2015.

JoxymeHTHpOBaHHAS HHOOPMAIIHA CHCTEMbI MEHEIKMEHTA KadeCTRA.

Peamusanus tpeboranuit crannapra ISO 9001:2015 myist 06pazoBaTeNbHEIX YUpekASHHH.

Pazpnen 3. Menemxment puckos. Ilpurumnst u pyxosogcrso TOCT P ICO 31000:2019 (12
4acoB)

e (CHOBBI PUCK-MEHEIKMEHTA

e OneHKa puCKOB

e (OO6paboTka pUCKOB

e Opranu3anys prCK-MEHEKMEHTA

* HopmaTHBHOE perynHpOBaHHE PHCK-MEHEIKMEHTA

Pazpen 4. Ctangaprol 1 peKoMeHIALMH /st TAPAHTHA KadecTsa B EBponeiickom
npocTpaHcTBe Boicimiero oopasosannd (ESG) (10 gacos)

® CrannapTsl ¥ PeKOMEHIAIUHA /I BHYTPEHHEH TapaHTHH KA4eCTBa.
o CranaapTsl 1 peKOMEHIAINHA [JIS BHEIIHEH rapaHTHH KadecTRa.
° CranzmapTe! 4 peKOMEHTAMH IS areHTCTB BHEINHE! rapaHTHH KadecTRa.

Pazpnen 5. Ceprudukanus cuerem MeHeIKMeHTa KagecTBa (14 uacos)

. [TpaBoBas 0cHOBa IOATBEPIKIESHHS COOTBETCTBUL.
o IIposenenue paboT 110 cepTHOHUKALAM CHCTEM MEHEKMEHTA KAYeCTRa.
. MHCcneknnOHHEI ayIHT CHCTEM MEHE[KMEHTA KadecTBa.

Pazpeun 6. BHyTpenuuit ayauT cicrem MeHekMenTa Kadectna (10 4aCOB)
. Llenu 1 MeToms!l aynuTa. [[pHHITAIL ayauTa.

MeneKMEHT IpOrpaMMEl ay/IuTa.

Iloaroroska 3aKIrOYeHHH 10 PE3yIBTATAM Ay/IKTA.

TpeGoBanus, npenwsIBIIEMEIE K Ay IATOPAM.

Odopmitenre akTOB HECOOTBETCTBHI 1 yBenoMIerHit. Paspaborka KOPPEKTUPYIOLIUX H
NPERYNPEKTAIONINX JIEHCTBHH 10 PE3yNbTaTaM ayIuTa.

Paznen 7. CoBepiencTBOBaHHE JeSTEILHOCTH 06PA30BATEIBHOMN OPraHM3AMH HA 0CHOBE
HelpepbIBHON caMooneHKH (4 gaca)

o  Mojens COBEPIEHCTBOBAHHS eI TeIbHOCTH 00pazoBaTeNTBEHOM OpPraHHU3ally i CAMOOLEHKA
Ha OCHOBE 3TOH MOJIENH.

* MHcTpyMeHTEI caMooneHKH 00pa3oBaTeIbHOM Opranu3auy (KBaIHMETPHIECKEE METOIE,
SWOT-anamus)



IlepedyeHb NpaKTHYECKHX 3aHATHI

Paznen | Homep HanmeHOBaHME TIPAKTHYECKOTO 3aHATHS Kon-o
TeMBl | (IpaKkTUKyMa, TPEHHHTA, IEI0BOM UIPBI, KPYIJIOrO CTOJA, BHIE3THOI0 | YacoB
3@HATHA ¥ T.IT)
2 4 JIOKyMEHTEIl 110 BHEJPEHHIO CHCTEMBI MEHEDKMEHTa KadecTBa 4
00pa3oBaTeNbHOM OpraHu3allui
3 2 [TocTpoenne peectpa puckoB. MaTpuila OLEHKH PHCKOB 4
6 5 PaspaboTka IIaHa BHYTPEHHEIO ayAWTa OJHOTO H3 pabodmx 4
MPOLIECCOB MIIK IToApas/iesieHHi o0pa3oBaTeIbHON OpraHU3aniy
7 2 [Mpumenenne SWOT-anmamza (cunbHBIE u cinabble  CTOPOHEL, 2
[OTEHIIHAEHBIE BO3MOKHOCTH U YTPO3BI) IPH CAMOOIIEHKE By3a
5. MaTepHanbHO-TeXHHYECKHE YCJIOBHS Peaju3aliH IPorpaMmMbl
HamMmenosanue Bun zaggaruit Hawnmenosauue
CIIELIHAIA3UPOBAHHBIX ' 000pyIOBaHUA/IPOrPaMMHOT0
ayIuTOpHH KaOMHETOB, obecnieuenus
naboparopuii (aapec)
1 2 3
Aymaropus 504/4 Jlexun KOMIIBIOTEPBI, MYJIbTUME U HHEII
3 yuebHoe 31an1e IIpakTHyeckue 3aHATHA | IPOEKTOP, 3KPaH, JH0CKa
yi. Toncroro, 15 Meroauueckas paboTa | METOAMYECKUE U HATJLITHbIE
H CaMOIIQArOTOBKA MaTepHabl

10.

11

12.

13.

6. YaeOno-meTomu4ueckoe H HHPOPMANHOHHOE 00ecnedeH e IporpaMme
6.1 OcHoBHAS W JONOJHUTEJbHASN YaeOHAST TUTEPATYPA

baiimenko B.M. KOMIETEHTHOCTHEIM IIOAXOA K IIPOEKTHPOBAHHIO TOCYIAPCTBEHHEIX
00pa3oBaTeNnpHBIX CTAHAAPTOB BEHICIIEro IpO(ecCHOHATBHOrO 00pa3oBaHH: METOIMYECKOE
nocobue / MccmenoBaTenbekuii HEHTP MpodiieM KayecTBa MOArOTOBKY CHEHAINCTOB; COCT.
B.W.Baiinenxo. — M., 2005. — 114c.

I'epmryncxuit B.C. @unocodus obpazosanus. — M.: OmuaTa, 1998. — 432¢.

Cnynxkua  O.I1., Topbymor H.M., T'ypor AWM., 3opun [O.B. Bceeobmee ympasnenne
KadecTBOM: YueOHUK 1y By30B. — M.: ['opsgas nuamsg-Tenexom, 2001. — 600c.

I'OCT P CO 31000-2019 MeremxmeHT pucka. [[pHHIUIIE # PYKOBOICTBO

I'OCT P 51897-2011 MenemxmenT prucka. TepMHHBI H OIIpeNeIeHus

OCT P 51901.7-2017/ISO/TR  31004:2013MenemxMeHT pucka. PyKOBOACTBO IO
BHeipennto [ISO 31000.

MC MCO 19011:2002. PykoBomsmuiye yKa3aHust 10 ayJIdTy CHCTEM MEHEIKMEHTA KayecTRa
M/WIH CUCTEM HKOIOTHIECKOTO MEHEIKMEHTA.

MC HFCO 9001:2015. CrcteMsl MeHeUKMeHTa KadecTBa. TpeboBaHus.

MC HCO 9004:2010, CucteMBl MEHEDKMEHTa KadecTBa — PYKOBOACTRO IO YITyHINEHHIO
IesTebHOCTH

MC HCO 10002:2004. MenemxMeHT KadecTBa. Y/IOBJIETBOPEHHOCTE HOTpebuTeneit
PyKOBOZCTBO IO yIPABISHHIO IPETECH3UAMHE TIOTPeOHUTENEH B OpraHU3aAINH

MC HCO 10005:2005, CucTeMBl MEHEIXMEHTa KauyecTBa — PYKOBOACTBO IO IUIAHAM
KaJecTna.

MC HCO 10006:2003, CrucTeMs! MEHEIKMEHTA Ka4eCTBa - PYKOBOACTBO II0 MEHEIKMEHTY
Ka4eCTBa IMPOEKTOB,

HCO/TY 10013:2001, PykoBOACTBO 110 JIOKYMEHTAIIHH CHCTEMEI MEHEIKMEHTA KadecTBa.



14. MC HMCO 10014:2006, MeHeKMeHT KauecTBa — PykoBozmcTBO 10 monyuennro (puHAHCOBEIX
1 S9KOHOMHYECKUX IPEUMYIIECTB.

15. MC MCO 10015:1999, MenemxMenT KauecTBa — PykoBozeTBo 110 06y4enmio.

16. UICO/TY 10017:2003, PykoBOACTBO 10 CTATHCTHYECKHM MeTomaMm B CO 9001 2015

17.MC HCO 10019:2005, PykoBOZCTEO 1O BBEIOOPY KOHCYNBTAHTOB CHCTEMBI MEHEKMEHTA
Ka4eCTBa U MCIONB30BAHUIO HX YCIIYT.

18. Hanmonaneuent crammapr PO TOCT P 52614.2-2006. «PykoBomsamue ykasaHHS IO
npumenerno 'OCT P ICO 9001-2015 B chepe o6pazosanmsy.

19. Ilanacrox ~ B.II. KadecTBo 06pa3soBaHHs: HHHOBAHOHHBIE TEHICHIMH H YIpaBlIEHHE:
MoHorpadus / B. II. Ilanaciok, H. B. TpeTssaxosa. Exarepun0ypr: M3a-8o Poc. roc. mpod.-
men. ya-ta, 2018. -201 c.

20. Ilputyxamosa O.A. MeTogudeckue peKOMEHJAIMH  IIO YIPaBIEHHIO KAaYeCTBOM
obpazoBanus B o0pasoBaTenbHOM Oprammsamue / aBT.-cocT. O.A. [Tputyxanopa, O.B.
Cosonrora, E.A. Xanakosa. — JTumenx: FAYIIIO JIO «HPO», 2019. — 132 ¢.

21. Poros B.A., Uynaxos A.Jl. Vipapnenne prckamu. M., THT, 2012. - 340 c.

22. Cepree, A.I. VipasleHHE KadecTBOM oOpasoBanus. J[OKYMEHTHPOBAHHE CHCTEM
MCHE/DKMEHTA KadecTBa : y4ebHoe nocobue it By3oB / A. I. Ceprees. — 2-¢ uan., UCIIP. H
nom. — Mocksa : M3narenserso IOpaitt, 2020. — 158 c.

23. CranmapTsel u PEKOMCHIAINA JUL TapaHTHH Ka4eCTBA BBICINETO OOPa3OBAHHSA B €BPOIEHCKOM
npocTpaHcTse. — HMommkap-Ona: akkpemuraius B o6pasosanmm, 2008. — 58c.

6.2 Ilepegens pecypcon HHPOPMANHOHHO-TeIEKOMMYHHKALMOHHOM ceTH «AnTepuer»

http://www.risk24.ru/Vupasnenne puckamu, PHCK-MEHEIKMEHTHA IIPeAIPHATHH
https://upravlenie-riskami.ru/Prck-menemxMenT (MaTepransr)

Odunnansreri calit Munucrepersa o6pasoBanus u Hayku Poccuiickoit @eneparun.

Caiir  «QenepalbHEle  TOCYJapCTBEHHBIE — OOpPA3OBATENBHEIS CTaHOAPTEl  BEICIIETO

IIPO(eCcCHOHATEHOTO 06PA30BAHMUSY.
5. Caiir KHUTY-KAMU.

6.3 Ilepevens nHGOPMANMOHHEIX TEXHOIOT U, HCIO0NIb3YE€MBIX NIPH 0CYIIECTBJICH U
00pa3oBaTeLHBIX MPOLECCOB 110 MPOrPAMME

1. [leMoHCTpamus ipeseHTalyil B XOJIe YTEHMS TeKIUN

2. lemoncTpanus o6ydarommx hUIEMOB

3. MiaTepakTuBHAas nocka

4. ObpasoBatenbHeIe pecyper! cetd MHTEpHET (KOMIIBIOTEPHEIH KJIacc)

7. OueHKa Ka9ecTBa 0CBOEHHS IPOrPAMMbI

Hrorosas paGoTta ciymarenedl mpemmonaraeT BEIIONHEHHE TECTOBEIX 3aJJaHAH 110
MOJYJIAM IPOTPaMMBI IIOBEIIECHHS KBAIH(QHKAIHH,

OxoHYaTenbHas OLEHKA KAYeCTBA OCBOEHHU IIPOTPaMMEI BEIPAKACTCA B 3aYTEHHH UIIH HE
3auTeHHH. OLEHKa «3a4TE€HO» CTABUTCS B CIIydae BEPHOI'0 BERIIOMHEHUS ciyiareneM 51% m

Gonee oT o01Iero KonuyecTna TECTOBEIX 3aJaHHUH. CH}T[E[aTe.TIT: CHHTACTCA aTTeCTOBAHHEIM, €CITH
HMEET OLCHKY «3a4TSHO.

8. Kanposbie ycnosus peanuzanun NPOrpaMMeI
B peanmsanuu mporpaMME! IPHHEAMAIOT YYacTHe Benymue npenoxasarenu UITITK KN,

9. PazpaboTunku U cocTaBuTE N NpoOrpaMmel



lNamuvos @©.M., nO.T.H., 3aBeayOmUH  Ka #  3IEKIPOHHOTO HpHOOPOCTPOCHUS U
MEHEKMEHTa KadyecTBa
A —

a —

Mudraxyraunosa @.P., nonent xabeapsl pNEKTPOHHOTO MPHOOPOCTPOSHHA M MEHEDKMEHTA

y/

Ka4dcCTBa




